Forensic Conversations in Criminal Justice Settings Symposium 

Programme and Abstracts

Brockington Building, Loughborough University
Wednesday 17th September 2025

	0900
	Arrival

	0920
	Welcome from the Organisers 

	0930-1100 Session 1: 

	0930
	Lorenza Mondada (Univ. Basel) & Fernanda Miranda da Cruz (Univ. Federal São Paulo) 
Assembling fragmentary information in the forensic lab

	1000
	David Peplow (Sheffield Hallam University) & Jake Phillips (University of Cambridge)
Formulating insight: exploring the role of insight in parole hearings in England and Wales

	1030
	Aefke Diepeveen (University of South-Eastern Norway)
Reviewing the written statement: Suspects’ comments and negotiations over content and wording in the police investigative interview report

	1100
	Break

	1145
	Keynote: Professor Jan Svennevig (University of Agder)
Presenting evidence to suspects in investigative interviews

	1245
	Lunch

	1415-1545 Session 2: 

	1415
	Jenny Stock (Vrije Universiteit Amsterdam)
"You better f***ing stop": The Sequential Organization of Police Threats in Copwatching Encounters

	1445
	Andre Buscariolli (USCB) & Fabio Ferraz de Almeida (University of Lincoln)
Visual Authority: How Police Vloggers Craft Suspicion and Legitimacy

	1515
	Alisa Smith (University of Central Florida) & Amanda Izes (University of Maryland)
"Did you have the opportunity to read the plea form?": Question-Answer Pairs in US Misdemeanor Arraignment Hearings

	1545
	Break

	1615-1715 Session 3: 

	1615
	Søren Sandager Sørensen (University of Agder)
Asking for the understanding of specific words during police interviews with suspects

	1645
	Mark Winston Visonà & Jennifer Plumb (Hofstra University)
Membership Categorization and Epistemic Uncertainty in Swatting Calls to a U.S. University

	1715
	Reflections with Charles Antaki 

	1730
	Close – Dinner at a restaurant in Loughborough 





Thursday 18th September 2025

	0930
	Scarlett Vaughan (Loughborough University)
Data Session: Domestic Violence and Emergency Calls

	1100
	Break 

	1130
	Saul Albert (Loughborough University) - GailBot Workshop 

	1230
	Close





Abstracts

Session 1 Presentations (0930-1100 Chair Saul Albert)

Assembling fragmentary information in the forensic lab
Lorenza Mondada (Univ. Basel)
Fernanda Miranda da Cruz (Univ. Federal São Paulo)

Abstract: The routine work in the forensic lab deals not only with human remains but also with fragmentary information that is assembled through the meticulous inspection of material artefacts such as bones as well as of documents. This paper explores the reasoning practices of a team of forensic experts assembling information from multiple and heterogeneous sources and engaging in (re)constructing a missing narrative about the context of the life and death of the persons to whom the human remains belong, as well as the context of the bones’ career after death. On the basis of video-recordings of discussions in a forensic lab in Brazil (speaking Brazilian Portuguese), we scrutinize the reasoning practices of the experts as well as their practical, embodied, situated use of documents. This casts light about the reasoning practices of forensic experts, who are faced with missing information about the context on which they operate, and at the same time attempt to connect different evidences coming from heterogeneous sources such as human remains, archives, oral testimonies and DNA. The paper is based on ongoing fieldwork and video recordings following longitudinally one specific case. The site observed and documented is a forensic laboratory in Brazil, specialized in the human remains of disappeared persons during the dictatorship of 1964-1988. 

Keywords: EMCA, Forensics, ante-mortem, archive, collaborative work, narrative, reasoning

Formulating insight: exploring the role of insight in parole hearings in England and Wales 
David Peplow (Sheffield Hallam University)
Jake Phillips (University of Cambridge)

Abstract: In parole hearings, prisoners are generally expected to possess heightened levels of insight, evidencing for example meaningful participation in rehabilitation programmes, positive changes in behaviour, and awareness of risk factors. As such, judgements concerning prisoner insight play an important role in parole board decision-making over release (Herbert, 2024). However, little is known about insight, and definitions of the term in psychological and criminological literature are scarce (Aviram, 2020). Drawing on a dataset of 40 oral hearings conducted by the Parole Board of England and Wales from across different modes (in-person, remote, hybrid) and involving prisoners serving a range of sentences, this paper will shed light on how insight is operationalised and performed through analysis of the interactions between prisoners and parole board panel members. Specifically, the analysis will consider how panel members and prisoners show understanding of ‘insight’ through use of formulations, where speakers selectively summarise parts of others’ turns (Garfinkel and Sacks, 1970). As a result, we will better understand how insight, and associated concepts (remorse, guilt, accountability), are invoked in oral hearings, and how factors such as the mode of hearing (remote vs in-person) and particular formulation strategies used by panel members might affect prisoners’ ability to perform ‘good’ insight. The findings will have implications for prisoners and panel members, helping to develop a conceptual framework of 'insight' as understood and operationalised in parole oral hearings.

Keywords: formulations; insight; mode; parole hearings


Reviewing the written statement: Suspects’ comments and negotiations over content and wording in the police investigative interview report
Aefke Diepeveen (University of South-Eastern Norway)

In Norway, during investigative interviews with suspects, police officers write up a report with a written summary of the suspect’s statement. This text is an object that (1) claims to represent the suspect’s talk, and (2) orients towards its prospective institutional uses in investigation and in court. At the end of the interview, the written statement is read aloud for the suspect to review, possibly correct or supplement and (ideally) to approve it as their official statement. In this study, I explore the interaction between police investigators and suspects when they review the written statement, asking when and how suspects comment on the read-aloud text and how such input is treated by police officers. I thus address both (1) the sequential organization of stretches of talk where suspects comment on (particular parts of) the text, including the timing of utterances and police investigators’ uptake of suspects’ contributions, as well as the design of turns at talk; and (2) the extent to which input by the suspect is recorded in the final report, and when applicable, how such text entries are designed. The dataset for this study consists of both sound recordings of investigative interviews and the corresponding interview reports, including any amendments made during the reviewing process. The study seeks to identify patterns in when suspects speak, what they do through those turns, and how this is responded to by police interrogators both verbally in the interview, and whether and how the suspect’s feedback is included in the final written statement.

Keywords: conversation analysis, police interview, police interview report, talk-to-text transformation

Keynote (1145-1245 Chair Emma Richardson)

Presenting evidence to suspects in investigative interviews
Professor Jan Svennevig (University of Agder)


Session 2 Presentations (1415-1545 Chair Alexandra Kent)

Visual Authority: How Police Vloggers Craft Suspicion and Legitimacy
Andre Buscariolli (USCB)
Fabio Ferraz de Almeida (University of Lincoln)

Abstract: In recent years, the rise of "police vloggers" in Brazil - officers who independently record and share footage of their daily patrols, including chases and street-level interrogations - has sparked new debates around police legitimacy and public perception. As recording devices and editing software become increasingly accessible, and social media offers platforms for content dissemination, police officers are equipped with new powerful tools to shape how their actions are seen and interpreted. This presentation draws upon Goodwin’s concept of professional vision to analyse how police vloggers use video editing techniques not only to document their work but also to construct and project a specific worldview. Through methods such as freeze-frames, highlighted cues, and inserted commentary, officers demonstrate how they identify suspicious circumstances, select individuals for questioning, and assess their responses. Importantly, officers also use editing techniques to interpolate recordings of real-life police encounters with memes and visual effects that ironicize and satirize aspects of their subjects' conduct. Insofar as these ironic remarks address the moral character of their subjects, officers' professional vision appears intertwined with a "moral vision" regarding typical suspects and their modes of conduct. Ultimately, our study sheds light on how digital media technologies provide new resources for officers to build legitimacy while simultaneously projecting forms of penal populism.

Keywords: police officers; Brazil; police vloggers; professional vision; legitimacy; suspicion; Ethnomethodology

"You better f***ing stop": The Sequential Organization of Police Threats in Copwatching Encounters
Jenny Stock (Vrije Universiteit Amsterdam)

Abstract: Amidst declining public trust in law enforcement and the ubiquity of smartphones, the practice of copwatching—civilians deliberately filming on-duty officers to hold them accountable—has introduced new parameters into interactions between police and citizens. Police officers manage such activity through various communicative strategies, among which the use of threats stands out as a consequential yet understudied practice. Using conversation analysis, this study draws on a collection of 63 threat sequences from the Videography And Law Enforcement Database (VALED), comprising approximately 30 hours of naturally occurring police-videographer interactions across 155 recorded encounters in the US and UK. The analysis traces approximately 40 threats from their sequential development, through their linguistic realization, to recipient responses. Findings demonstrate that threats are sequentially positioned responses to sustained disalignment that orient to the possibility of continued challenge to officers’ institutional projects. Although threats function to restrict the range of recipients’ possible next actions and provide a final compliance opportunity, they often intensify rather than resolve the interactional problems they target, proving rather ineffective tools for managing these encounters. This study contributes to a grounded understanding of how authority and resistance are accomplished in interaction through observable communicative practices in contemporary police-citizen encounters. Such insights offer a critical entry point for
developing evidence-based approaches to managing these increasingly common interactions in ways that minimize escalation and reduce the risk of encounters going awry.

Keywords: Conversation analysis, coercion, copwatching, police-citizen interaction, threats


"Did you have the opportunity to read the plea form?": Question-Answer Pairs in US Misdemeanor Arraignment Hearings 
Alisa Smith (University of Central Florida) & Amanda Izes (University of Maryland)

Abstract: Arraignment is a critical stage in the US criminal legal system, and it is characterized by question-answer pairs initiated by judges to individuals charged with criminal offenses. The purpose of arraignment hearings is to notify defendants of their charges and advise them of their constitutional rights. Unlike in felony proceedings, misdemeanor arraignment interactions are dominated by question-answer pairs primarily between judges and unrepresented defendants, who make critical decisions about their legal rights with little or no representation. The present study uses a conversation analytic approach to compare four judge-defendant rights-waiver exchanges at US misdemeanor arraignment hearings. Specifically, we describe and compare the exchanges on (1) how judges advise defendants of their charges and legal rights, (2) how judges strategically use questions to frame, shape, and control discourse, and (3) how defendants respond, comply by waiving their rights or resist by interrupting, posing counter-questions, or asserting their constitutional rights. Our findings contribute to ongoing discussions on how legal language might contribute to defendant confusion and misunderstandings and how interactional and linguistic changes might lead to improved legal decision-making and greater rights assertion.

Keywords: Courtroom Discourse, Question-Answer Pairs, Resistance


Session 3 Presentations (1615-1715 Chair Jessica Robles)

Asking for the understanding of specific words during police interviews with suspects 
Søren Sandager Sørensen (University of Agder)

Abstract: Securing understanding in police interviews is important for doing fair and valid interviews. Different types of questions are used to secure or establish mutual understanding of the matters discussed. This study focuses on situations where the interviewer asks the suspect how they understand a specific term or word, such as "how do you understand the word 'rape'" or "what do you think about when you say 'hit'". In Norwegian police interviews, two situations where this happens seem particularly salient: "clarificational" and "introductory" contexts. Use for clarification documents or elicits further details of the suspect's account while it is ongoing. It may develop into a longer sequence on the suspect's relation to the topic the word refers to, such as sexual experience. In introductory contexts, the suspect's understanding is requested early, before the suspect's explanation. These understanding checks can part of the presentation of the report to the suspect, for instance, by ensuring that the suspect understands the type of crime they have been reported for. They may also attempt to establish a common language for the following statement to be formulated within. The introductory uses are followed up in different ways, sometimes much later in the interview. In my presentation, I study how the two kinds of sequences play out and structure the interview. An issue is when the general nature of a word understanding in contrast to its relevance in a specific account. The questions may also come across as "known-answer"- questions due to the different epistemic positions.

Keywords: police interviews, questions, semantics, suspects, understanding

Membership Categorization and Epistemic Uncertainty in Swatting Calls to a U.S. University 
Mark Winston Visonà & Jennifer Plumb (Hofstra University)

Abstract: Previous research has examined how callers and call-takers use linguistic resources to negotiate requests in emergency calls (Zimmerman, 1984) and has identified differences in calls where callers are being deceptive (Miller et al., 2021). However, linguists have only recently examined ‘swatting calls,’ a type of emergency call wherein individuals provide false details to inspire an armed police response in the form of a ‘Special Weapons and Tactics’ (SWAT) team (Plumb & Visonà, 2025). In the current study, we present an analysis of a case study involving a swatting caller who made four fabricated calls to 911 about a school shooter at a public university in the United States. In examining these four calls, we identify how this caller uses a variety of membership categorization devices (Sacks, 1992; Stokoe, 2012) to index multiple caller identities that further escalate their fabricated emergency and ultimately provide justification for an armed police response. Further drawing on Heritage’s (2012) concept of epistemic status, we analyze how this caller constructs family and victim categories marked by less knowledgeable (K-) statuses to fabricate details of each call. Specifically, we show how references to relationships, place formulations, and events along with category-bound activities for different individuals contribute to this caller’s successful construction of a fabricated school shooting. By demonstrating how this swatting caller applies such membership categorization devices in the interrogative series of the first call and in initial turns in later calls, we provide avenues for future research by scholars and law enforcement on identifying such calls. 

Keywords: emergency calls, epistemic status, membership categorization, swatting



Data Session 18th September 2025

Domestic Violence and Emergency Calls
Scarlett Vaughan (Loughborough University)

 Emergency calls concerning domestic abuse are often characterised by complex accounts of events, where the callers must navigate fear, risk and the worry of their accounts not being believed or taken seriously by the call-taker. Conversation analytic (CA) research has demonstrated how callers convey urgency, establish credibility of their request for help and how call-takers maintain institutional authority throughout the interaction. However, these calls may be further complicated by the physical co-presence of perpetrators. One way in which callers and call-takers manage this is to request and offer help without revealing the nature of the emergency call to the overhearing audience (Stokoe and Richardson, 2025). The focus of this data session is a different trajectory; the perpetrator becomes actively involved in the call.
From our dataset of 10 publicly available recorded emergency calls reporting domestic abuse we’ll examine a call recorded in the USA during which a woman reports her husband’s physical abuse. The caller and husband can be heard arguing, and the call taker requests to speak to the husband. The ensuing interaction between the call taker and husband will be the focus of the data session, offering a unique opportunity to interrogate alternative constructions of events in emergency situations. I am particularly interested in resources available to call takers when managing co-present others, and how contested accounts and constructions of blame arise in the perpetrator’s description of events.

